300 Bland Street
P.O. Box 770
Bluefield, WV 24701
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February 7, 2002 e

Mr. David Foster, Utility Rate Specialist D200 | 44
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, Tennessee 37243-0505

RE: Tax Flow Through Business Rate Reduction for CTC-VS
Dear David:

Attached are an original and three copies of a Citizens Telecommunications Company of
the Volunteer State tariff filing for review and approval by the Tennessee Regulatory
Authority. This filing establishes a monthly tax credit of $1.34 for business touch tone
service. The credit equates to a total reduction of $71,925 in revenues over an 18-month
period from 1/1/02 through 6/30/03. A worksheet is included which supports this
calculation. \

This reduction is necessary to comply with the new provisions in Public Acts of 2001
Chapter 195 enacted by House Bill 864. The bill requires a company engaged in the
business of providing telecommunications services that receives a net tax savings as a
result of receiving tax equity payments under this Act, to pass the benefit (savings) on to
business customers. .

An additional copy of this filing is also enclosed. Please date stamp this copy and return it
in the enclosed envelope.

If yoq have any questions, please call me at 304-325-1216.

Sincerely,

J. Michael Swatts
State Government Affairs Director

Enclosures
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Citizens Telecommunications Company T.R.A. No. 2

of the Volunteer State L.L.C. Section 29
First Revised Page 2 .

29. PUSH BUTTON DIALING SERVICE (Continued) -

29.2 Rates
Monthly Rates
Business - per exchange access arrangement, $1.50 M (©)
Residence - per exchange access arrangement, 1.25
Key Systems - per line, 1.50 M | ©

Note (1) An automatic credit in the amount of $1.34 will automnatically apply to this service (N)

as an offset to property tax savings the Company will realize per Public Acts of (N)
2001 Chapter 195. Both the rate for the service and the credit will appear on (N)
(N

customer billing.

I—ssued: February 7, 2002 Effective: December 30, 1996

Assistant Vice President
Telecom - Regulatory Affairs
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